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Guide to set up 2.0 authentication 
Nashuatec 

I N S T R U C T I O N S  

1. Start the Web browser on the computer 

2. Enter “http://(IP address of the machine) or (host name)/” in the address bar of the Web 

browser, and then press Enter. 

3. Log in to Web Image Monitor as an administrator. 

4. Click [Configuration] on the [Device Management] menu. 

5. Click [Email] under [Device Settings]. 

6. Select [OAuth 2.0 (for Exchange Online)] for [Authentication Method for Sending Email]. 

7. Under [SMTP], make the necessary settings. 
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8. Click the [Start Authentication] button next to “OAuth 2.0 Authentication”. 
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9. Make a note of the displayed code on the [OAuth 2.0 (for Exchange Online)] screen. 

10. On the [OAuth 2.0 (for Exchange Online)] screen, click [Microsoft]. 

=> The authentication screen appears. 

11. Enter the code in the Microsoft authentication screen to complete the authentication. 

12. Follow the instructions displayed on the screen. 

13. After completing the authentication, click [OK] below the message “After the authentication is 

complete, press [OK].” on the [OAuth 2.0 (for Exchange Online)] screen. 
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14. Make sure that “(Authenticated)” is displayed on the right side of the [Start Authentication] 

button of “OAuth 2.0 Authentication” in the [SMTP] settings. and then click [OK]. 

15. Click [Logout] and then close the Web browser. 

Troubleshooting 

ScanToEmail fails with error code 535 when the OAuth2.0 provider is Microsoft. 

Please check that the authenticated SMTP setting is enabled in the Microsoft 365 Management center. 

[Procedure] 

1. Open Microsoft 365 Management Center. 

2. Select Active Users from the left menu 
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3.When you select the target user, a panel will open on the right. Select Manage Mail Apps in the Mail tab. 

4.Please enable authenticated SMTP and save it. The set contents may not be reflected immediately, so if 

the same error continues to occur in sending mail, please try again after a while. If the error continues to 

occur, please check the settings again. 


